Overcoming barriers for
service user involvement
in care planning
The use of Safety support plans in a
low secure setting

Example of a Safety & Support Plan
My Safety and
Support Plan

About Me

My Safety and Support Plan
This plan is to help you stay safe during diﬃcult times

What happened for me to come into hospital?

What feelings to I struggle with?

What are my likes and dislikes?

What are my unsafe behaviours towards myself?

What are my ambitions/hopes for the future?

What are my unsafe behaviours towards others?

What are the main goals of my stay?

What can I say to myself to help me cope at these times?

How can staff help me to improve my existing skills?

What can I do to help myself when I start to struggle?

Date Written:

Review Date:
Persons involved in
plan review:

Reviewing Safety & Support Plans
We have a clear process for review of the plans called Positive Monitoring.
The patient is encouraged to review the plan collaboratively with the clinical
team on a monthly basis, reflecting on areas working effectively and those
requiring improvement.

The most motivating thing one person can do for
another, is to listen - Roy Moody

Positive monitoring ﬂow chart
Why do we need Safety and Support plans?
Consult
with
patient

Behaviour Support Plans are a requirement outlined in ‘Positive and Proactive
Care – reducing the need for Restrictive interventions’.
This document ensures organisations take a thoughtful approach to using
Restrictive Interventions and ensure they are used when they are absolutely
necessary.
Everyone receiving care in the NHS who has a Mental Health problem, Autism
Spectrum condition, Learning Disability or Dementia has to have a behaviour
support plan in place. In Heatherwood Court these are called Safety & Support
Plans.
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A Safety & Support plan is put in place to ensure that all staff are aware of what
to do and say to each person under our care feel safe and supported.
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Panel principles are displayed on each unit. Panel Principles are an important
part of delivering Positive and Proactive Care. If we follow these principles with
our plans, we will be helping support a positive culture of care. PANEL stands for:
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Safety and Support Plans have input from the Multidisciplinary Team (MDT) and
the service user.
It is very important that service users have a say in creating their own Safety and
Support Plan. This is because they can tell us about their feelings and what
makes them feel better or worse. They can also tell us how they might then
behave when distressed and how we should approach them when they are
struggling.
By understanding what is happening for each service user, we should be able to
help at an earlier stage and react in a less restrictive way.
As well as exploring methods of reducing restrictive interventions, the plans are
focused on the recovery goals of each service user. The Safety & Support Plans
support the ‘Recovery Model’ with it’s focus on people’s involvement in everyday
activities, training, relationships and skill development and hopes for the future.
Each service user will be given a copy of their Safety and Support plan.

Patient Feedback
“…it has helped
me develop an
understanding of
myself and helps
other people to
understand

I hadn’t done a plan like
this before coming to HWC
but I found it helpful because
staﬀ know the important
stuﬀ without having to ask

Because of my SSP
I have opened up to more
members of staﬀ
than I used to”.

